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Macomb Community Action receives Blue Ribbon Outcomes Award 

Agency honored for improving quality of life for older adults 

 
Macomb Community Action (MCA) has been chosen by the Area Agency on Aging 1-B (AAA 1-B) 

to receive the Blue Ribbon Outcomes Award for their work with older adults. 

 

“MCA provides invaluable services to our senior population,” said Macomb County Executive Mark 

A. Hackel. “I am happy to see they are getting the recognition they deserve.”  

 

The agency’s Office of Senior Services is being honored for its “superior performance in key outcome 

areas that greatly improve the quality of life of older adults and provide a significant return on 

investment on public funds,” according to Tina Abbate Marzolf, CEO of AAA 1-B. 

 

“The tangible outcomes for participants are a decrease in poverty and greater independence,” said 

Steve Gold, director of Macomb County Health and Community Services, which oversees MCA. 

“Seniors can stay in their homes and remain independent, which is important to everyone.”   

 

According to AAA 1-B, MCA has the highest total return on investment of dollars granted to a county 

resource advocacy program. The agency experienced an average of $31.57 in benefits to older 

Macomb County residents for each dollar granted, compared with a regional average of $12.67. AAA 

1-B awarded $76,000 to MCA which resulted in $2.4 million savings for participants. 

 

“Our efficiencies and effectiveness lie in our comprehensive benefits access and administration. When 

we visit with an older adult, we have one point of contact for the client,” said Katherine Benford, 

division director at MCA. “When we provide benefit access counseling for programs like Medicaid, 

food assistance and lower cost prescription drugs, our seniors don’t have to spend as much and they 

are better able to live on a fixed budget.” 

 

AAA 1-B recognizes organizations that have not only met their performance objectives, but were the 

highest performers in achieving potential outcomes based on various categories of return on 

investment.  
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The award presentation will take place at AAA 1-B’s Annual Community Meeting on May 13 at Lyon 

Oaks Golf & Banquet Center in Wixom.   

  

Macomb Community Action supports families and individuals in Macomb County through persistent 

action to diminish poverty and promote independence. For more information visit 

http://mca.macombgov.org/. 
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